If PowerSchool SMS PDF reports are not producing data this is the step to fix the issue.

1. Open Fire Fox.
2. Click on open menu in the upper right hand corner of Fire Fox. (See pic)
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Click on Options

Click on Applications tab (see pic below)

Scroll down the list until you see “Portable Document Format (PDF) in the Content Type column.
Next to it in the Action column click on the “Preview in Firefox” and change it to “Use Adobe
Acrobat (default)”, click Ok to save.

7. Re-runthe report and acrobat will open with the report.
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